AgmnHunctpauma lMNMpbiraHckoro cenbcoBeTa KpyTUXMHCKOrO panoHa
AnTtanckoro kpasd

NMOCTAHOBIJIEHUE
28.12.2020 Ne 28 c. MNMpbiraHka
O BHECEHUM WU3MEHEHUn B AOMUHUCTPATUBHBIN  perfiameHT  npeaocTaBneHus

MyHUUMNanbHON ycnyrn «llocTaHoBKa Ha yyeT rpaxgaH, MCMbITbiBAKOWMX NOTPeOHOCTb B
ApeBecvHe ANsi COBCTBEHHbIX HYXO», YTBEPXKOEHHbIA MOCTAHOBNEHMEM agMUHUCTPaLMK
MpbiraHckoro cenbcoseTa oT 10.04.2018 Ne 9.

PykoBoacTtBysice ®epepanbHbiM 3akoHoM oT 06.10.2003 Ne 131-03 "O6 ob6uwmx
npuHumnax OpraHuM3aumm MecTHOro camoynpasrneHns B Poccuinckon ®depepaumn”,
depnepanbHbiM 3akoHOM OT 27.07.2010 roga Ne 210-903 «O6 OpraHusaumm npeaocTaBreHus
rocygapCTBEHHbIX U MyHuUMNanbHbIX ycnyr », 3akoHom Antanckoro kpast ot 10.09.2007
Ne87- 3C "O perynupoBaHuUn OTAENbHbIX NECHbIX OTHOLIEHUN Ha TeppuTOopun ANTamcKoro
Kpasy, 3akoHom Antanckoro kpas oT 09.12.2005 Ne 115-3C «O nopsgke BegeHus opraHamu
MECTHOro CaMOynpaBfeHuss YyyeTa rpaxgaH B KayeCTBe HYXOAWWNUXCH B KUMbIX
nomMeLLeHnsax, npeaocTaBnseMblX MO JOroBopaM  coumaribHOro Hawmma»; npoTecToM
npokypopa KpytuxuHckoro panoHa ot 05.11.2020 roga Ne 86,YctaBoM MyHMUMNANLHOTO
obpasoBaHusa «lpblraHCKnin cenbcoBeT,

MOCTAHOBIJIAIO:
1. MyHkT 2.10 PernameHTa n3noxuTb B CneayoLwen pegakumm:

2.10. 3anpet TpeboBaTb OT 3aaBUTENS MNpPegoCTaBNEeHME WHbIX [OOKYMEHTOB W
MHdOpMaLUM NN OCYLLLECTBNEHUS OENCTBUM OS5 NONTYHYEHNA MyHULUUNANbHOW YCNYIu.

3anpelaeTca TpeboBaTb OT 3asABUTENS:

npefocTaBneHNa OOKYMEHTOB M MHpopMaumMm wnu OCyLLEeCTBIEHUS LENCTBUN,
npefocTaBfieHMe WM OCYLLECTBIIEHME KOTOPbIX He MpeaycMOTPEHO HOPMaTUBHBIMU
NpaBOBbIMW  aKTaMu,  PerynvpylowmmMmn  OTHOLLIEHUS,, BO3HMKaKLWMe B CBA3N C
npegocTaBfieHMEM MyHULMNANbHOW YCNyru;

npeaocTaBneHnsa JOKYMEHTOB U MHApOPMaLMK, KOTOPbIE HAXOOATCA B PacrnopsiKeHUn
aAMUHUCTPaLMM CeNbCOBETA, MHbIX OPraHOB MECTHOIo camoyrnpaBfeHns, rocyaapCTBEHHbIX
OpraHoB, opraHmsauuin B COOTBETCTBUM C HOPMATUBHBLIMW MPaBOBbIMU akTamun Poccuimckon
depgepaumm, HOpMaTMBHBLIMW MPABOBbIMMA akTamu ANTAMCKOro Kpas WU MyHMUMNANbHbIMMI
NpaBOBbIMW aKTaMK, 3a WCKMIYEHMEM [OKYMEHTOB, YKasdaHHblX B 4acTu 6 crtatbun 7
depepanbHoro 3akoHa ot 27.07.2010 Ne210-®3 «O6 opraHusaumm npegocTtaBneHns
rocy4apCTBEHHbIX 1 MyHULUMNAMNbHBIX YCIyr».
- npeAcTtaBneHna OOKYMEHTOB M uMHdOpMauuu, OTCyTCTBME M (UNM) HEeOOCTOBEpPHOCTb
KOTOpbIX HE YyKasblBanuCb NpU nNepBOHayarbHOM OTKase B MpueMe [OKYMEHTOB,
HeobXoauMbIX ANA NpeaocTaBfeHns MyHUuunanbHOW ycnyr, nnubo B npeaocTaBreHnn
MYHULMNANbHON YCNYru, 3@ UCKMOYEHNEM CNeayoLWmMX ClyYaes:
a) nameHeHne TpeboBaHMn HOPMATMBHLIX MPABOBLIX aKTOB, KacalLWMXCa npenoCcTaBneHus
MYHMUMMNANbHON YCnyru, nocne nepBoHa4YanbHOW nodavv 3asiBfieHus O npeaocTaBreHun
MYHULMNANbHON YCNYru;
6) Hanu4me owKnBOK B 3a8BNEHMM O NPEeAOCTaBAEHUM MyHUUMNANBHOW YCAYrn U JOKYMEHTax,
nofaHHbIX 3adBUTENEM Mocre MnepBOHaYanbHOrO OTKa3a B MNpUeMe [LOKYMEHTOB,
HeobXxooMMbIX OnS NpefoCTaBneHus MyHUUMnanbHOW ycnyru, nnbo B npeaocTaBneHun
MYHULMMNANbHON YCNYr U He BKINOYEHHbIX B NPeACTaBNEHHbIA paHee KOMMNIEKT JOKYMEHTOB;



B) WCTeYeHWe Ccpoka OeNCTBUS [OKYMEHTOB WM  U3MEHeHue WHdopMauun nocne
nepBoHavyanbHOro oTka3a B MNpuveMe [OOKYMEHTOB, HeobxoauMblX Ons npedocTaBneHus
MyHULUMNAnbHON ycnyru, nnbo B npefocTaBneHnm MyHUUUNanbHOM YCnyru;

r) BbIsIBIEHWE [OOKYMEHTanbHO NOATBEPXAEHHOro dakta (NpuM3HakoB) OLUMOOYHOrO Wn
NpPOTMBOMNPaBHOIro AencTBus (6e3pencTaus) OOMKHOCTHOIO nuua opraHa,
NpefocTaBNALWEro  MyHAUMNANbHY  ycryry, MYHUUWNANbHOro  cryxawero, npu
nepBoHavyanbHOM OTKa3e B nNpuemMe [LOKYMEHTOB, HeobXOoAuMMbIX AONs NpeaocTaBneHuns
MyHUUMMNANbHOW ycnyrn, nnbo B NpefocTaBfieHUn MyHUUMNANbHOW YCryrn, O 4eM B
NMMCbMEHHOM  BMAE 3a NOANUCLI0O  PYKOBOAUTENA  OpraHa, nNpefoCTaBnstoLero
MYHUUMMANbHYKO  yCcriyry, npu NepBOHaYanbHOM OTKase B MpuUeMe [JOKYMEHTOB,
Heobxo4MMbIX ANs NpeaoCTaBNeHNs MyHULMNANbHOW yCnyrn, yBeAOMMSeTCa 3asBUTENb, a
TaKke NPUHOCATCA U3BMHEHUS 3a JOCTaBIEHHble HeyaobCcTBa. »

2. Pasgen 5 nanoxutb B cneayoLwen pegakumm:

V. OocynebHbin (BHecynebHbIN) nopsiaok obxkanoBaHWs peLleHnn n gencTeni (6e3nencrems)
opraHa, NpPeAoCTaBMSAOLLEro MyHUUUNANbHYH YCAYry, MHOFOGYHKLMOHAMBLHOIO LeHTpa-,
opraHv3auuin, NpuBnekaembIX yrnorHOMOYEHHbIM MHOTOYHKLMOHANBbHBIM LLEHTPOM B
YyCTaHOBMNEHHOM 3aKOHOM NOPSAKE, a TaKkkKe NX AOSMKHOCTHbIX N, MyHULMNANbHbIX
cnyxawmx, paboTHUKOB

5.1. 3aaButenu nmeroT npaeBo Ha gocynebHoe (BHecyaebHoe) obxxanoBaHue peLueHnmn
n pgencteun  (6esgencTBusl)  agMUHUCTPaUMM  CenbcoBeTa,  OOMMKHOCTHbIX — nny,
agMUHUCTpauuKn cenbcoBeTa NMBO MyHUUMNANbHbIX CRYXaliMx nNpu npegocTtaBneHut nmu
MYHMUMMNANbHOW yCryrn, a Takke npaBO Ha MNONyyYeHWe CBeAEeHWA W  OOKYMEHTOB,
HeobxoauMbIx Ana 060CHOBaHNA N pacCMOTPEHUS XKanoobl.

3agBuTenn MMeT npaBo Ha gocyaebHoe (BHecyaebHoe) obxanoBaHue pelleHun u
AEencTBui (6e3penctBus) MHorodyHKLMOHaNbLHOMO LeHTpa, paboTHuMKa
MHOrogyHKUMOHANbLHOrO LeHTpa npyv NpeaocTaBfeHMM UMK MYHUMUMNANbHOW ycryrn B
cnyyasix, nNpeaycMOTpPeHHbIX B MnyHkTax 1, 3, 4, 6, 8 nyHkTa 5.2 AQMWHUCTPATUBHOIO
pernameHTa.

5.2. 3agButenb MoxeT 0b6paTUTLCS € Xanobon, B TOM YMCne B CrieayoLwWwmx criydasx:

1) HapyweHue cpoka perucTpaumm 3anpoca 3asBUTensa O npeaocTaBneHun
MYHULMNANbHON YCNYru;

2) HapyLLeHMe CpoKa NpeaocTaBeHns MyHUUMNanbHON yCnyru;

3) TpeboBaHue y 3aaBUTENS [OOKYMEHTOB, OOKYMEHTOB Wnu uHdopmauum nmbo
OCYLLeCTBMEHNSs  OENCTBUW, MNpeACTaBneHue WU OCYLECTBNEHWE  KOTOpPbIX  He
npegycMoTpeHo npaBoBbIMM akTamu Poccuinckon degepaumm, HOpMaTUBHBIMU MPaBOBLIMU
akTamu ANTanckoro kpas v MyHUUMNanbHbIMW NPAaBOBbLIMU akTaMu ANs NpefocTaBieHUs
MYHULMNANbHON YCNYru;

4) oTka3 B npuemMe [OOKYMEHTOB, MNpedoCTaBfeHne KOTOpbIX MpeayCcMOTPEHO
HOpMaTUBHLIMW MpaBoBbIMM akTamu Poccunckon ®epepaumm, HOpMaATUBHBIMW NPaBOBLIMU
aktTamu AnTanckoro Kpasi, MyHUUMNanbHbIMW NPaBOBbIMW akTamu ONs NpefoCTaBreHus
MYHULMNANbHON YCNYru;

5) oTka3 B MpeaocTaBneHUM MyHULMNANbHOW YCryri, eCrnv OCHOBaHUs OTKasa He
npegycMoTpeHbl dpeaeparnbHbIMU 3aKOHAMU U MPUHATLIMU B COOTBETCTBUM C HUMWU UHBLIMU
HOPMaTMBHbIMKM  MpaBoBbIMM  akTamu  Poccuinckon degepaumm  3akOHaMK,  MHbIMU

! Ha MHoro()yHKIIMOHANBHEIA IIEHTP HE BO3JIOKEHA (YHKIHS IO MPEIOCTABICHHIO MYHUIIMIIATHHON YCIYTH B MOJIHOM
o0beMe B TOpsIKe, ompeneidcHHOM 4Yacthio 1.3 cratem 16 ®DenepanpHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O6
OpraHU3aIUH [IPEOCTABICHUS TOCYIaPCTBEHHBIX U MYHHUIIAMAIBHBIX YCITYT



HOPMaTUBHbLIMX NPaBOBbIMM akTamMy ANTANCKOro Kpas M MyHUUUNAanIbHbLIMA NPaBOBbIMU
akTamu;

6) 3atpeboBaHue C 3aaBUTENHA NpU NPegoCTaBNeHMM MyHUUMNANbLHOW yCryrn nnathbl,
He npeaycMOTPEHHOM HOPMAaTMBHLIMM MNpaBOBbIMW akTamu Poccuinckon depepaumn,
HOPMaTUBHBLIMX MNPABOBbIMW akTamu ANTanckoro kKpasi, MyHUUUNAanIbHbLIMA MNPaBOBbLIMU
akTamu;

7) OTKa3 opraHa, NpegocTaBnAwLWEro MyHALUNANbHY YCnyry, OOMKHOCTHOrO nuua
opraHa, npegoCTaBAOWEro MyHUUMNANbHYK Yycnyry, B WCNpaBneHun OONyLEeHHbIX
onevyatok U owmnboK B BblAaHHbIX B pe3yrnbTaTe NpeaocTaBfeHUss MyHUUMNanNbHOW ycnyru
AOKyMeHTax NnMbo HapyLleHne YCTaHOBMEHHOIo CpoKa Taknx UcnpasneHuni;

8) HapyweHve cpoka wunuM nopsgka Bblgayn  OOKYMEHTOB MO pesynbratam
npegocTaBneHns MyHMUMNanbHOW ycnyru;

9) npuocTaHoBNeHWe npeaocTaBneHna MyHUUMNanbHOW YCNyru, ecinn OCHOBaHUSA
NPUOCTaAHOBMNEHNS He npeayCcMOTpeHbl defeparnbHbIMU  3aKOHaMU W NPUHATBIMA - B
COOTBETCTBUN C HUMWN NHBIMWU HOPMATUBHBLIMU NPaBOBbIMU akTamu Poccuickon ®epepauun,
3aKoHaMK, WHbIMXW  HOPMAaTMBHbLIMKM  MNPAaBOBbIMM  akTaMn  ANTaMcKoro  Kpas U
MYHUUMNANbHLIMU NPaBOBLIMU aKTaMMu.

10)TpeboBaHe y 3asBUTENs NpU NpeaocTaBneHnm MYHULMNANbHON  yCnyrn
AOKYMEHTOB MNM  WMH(popmaumn, oTcyTcTBue U (MnNu) HeOOCTOBEPHOCTb KOTOPbIX He
yKa3blBanucb MNpu nepBOHa4yarbHOM OTKase B nNpuemMe [LOKYMEHTOB, HeobXoauMMbIX ANis
npefocTaBfieHnMss  MyHUUMNanbHOW ycnyru, nMbo B npefocTaBfieHUMM  MyHUUMNANbHOW
yCIyru, 3a UCKINYEHNEM CIyYaeB;

a) uW3MeHeHue TpeboBaHMMW  HOPMATMBHbLIX MPABOBbIX aKTOB, KacalLMXca
npefocTaBfeHns  MyHUUUNAnNbHOW YCIyru, nocrne nepBoHaYanbHOW nodayvv 3asiBneHus
MYHUUMNANbHOW YCNyru;

6) Hannune owunbok B 3asABNEHUN O NPefoCTaBfEHMM  MYHULMMANbHOW ycrnyrn u
AOKYMEeHTax, MNOJaHHbIX 3asdBuTeneM nocrie nepBOHayanbHOro oOTka3a B Mpueme
AOKYMEHTOB, HeobXxoaAuMbIX Afi NpefdoCcTaBfeHus  MyHuMUMnanbHOW ycnyru, nubo B
nNpegocTaBNeHnn MyHUUMNANbHOM YCNYrM W He BKIIOYEHHbIX B MpPeAcTaBfeHHbI paHee
KOMMMEKT JOKYMEHTOB;

B) MUCTeYeHMe cpoka AEeWUCTBUS OOKYMEHTOB WU M3MeHeHue uHdopMaumm nocne
nepBoHa4YanbHOro OTKkasa B MpuMemMe [OOKYMEHTOB, HeobxoauMmbiX ANns npefocTaBreHus
MYyHULMMNANbHON ycnyru, nnbo B NpefoCTaBneHnm MyHUUUNanbHOW YCIyru;

r) BbIIBNEHWE [LOOKYMEHTanbHO MNOATBEPXAEHHOro dakta (Npu3HakoB) OLIMGOYHOrO Wnn
NpPOTMBOMNPaBHOIro OencTBus (6e3pencTeug) OOIMKHOCTHOIO nuua opraHa,
NpefocTaBnAOWEro  MyHUUMNANbHY  yCcryry, MYHUUWNANbHOro  cryxawero, npu
nepBoHavyanbHOM OTKa3e B nNpuemMe [LOKYMEHTOB, HeobXxoauMMmblx AONs NpeaocTaBneHus
MyHUUMMNANbHON ycnyrn, nnbo B nNpegocTaBfieHUUM MyHUUMNAnNbHOW YCrAyrn, O 4em B
NMMCbMEHHOM  BMAE 3a NOAMNUCLI0  PYKOBOAUTENSA  OpraHa, nNpefoCTaBnstoLEero
MyHUUMNANbHYKO  yCryry, npuW NepBOHaYanbHOM OTKa3e B MpuUeMe [OKYMEHTOB,
Heobxo4MMbIX ANs NpeaoCTaBNeHNs MyHULMNAnNbHOW yCnyrn, yBeAOMsieTcs 3asBuUTenb, a
TaKke NPUHOCATCA U3BMHEHUS 3a JOCTaBlEHHble HeyaobeTea. »

5.3. Obwume TpeboBaHMs K NOPAAKY NoAaYM U PACCMOTPEHUS XKanobbl.

5.3.1. X)Kanoba nogaeTcs 3asBuTENEM B MMCbMEHHON (bopme Ha ByMaXHOM HocuTene,
B 3JIEKTPOHHOM pOpMe B opraH MecTHOro camoynpasneHus, MHOrogyHKUNOHAlbHbIN LEHTP
nmbo B COOTBETCTBYKOLWIMW OpraH roCydapCTBEHHOM Briactu  nyoGrnmnm4yHO-NpaBOBOro
obpasoBaHus, aBndalowmica ydpeautenem MHOrogyHKUMOHANbLHOrO LUeHTpa (ganee —
yupeautens MHOrogyHKLUNMOHANBHOIo LEHTPA).

XKanoba Ha pencteusa (6e3genctBue) M peLleHns PyKOBOAUTENSA OpraHa MeCTHOro
camoynpasfeHus HanpaBrseTcd rnase cenbcoBeTa.



XKanobbl Ha peLueHns n AencTens (6espencTaume) paboTHuKa
MHOroyHKUMOHANbHOroO LIEHTpa NogarTcsa pykoBoauTento 3Toro MHOroyHKLUMOHaNBHOro
ueHTpa. >Kanobbl Ha peweHns n gencteus (6esgenctene) MHOroyHKLUMOHANBHOIO LeHTpa
nogatTca ydpeautento  MHOroyHKUMOHANLHOrO UeHTpa WM OOMMKHOCTHOMY  nvLy,
YNOAHOMOYEHHOMY HOPMATUBHbBIM NPaBOBbIM aKTOM ANTanCKOro Kpas.

5.3.2. XKanoba moxeT 6bITb HanpasfieHa Mo noyte, yepe3d MHOrodyHKLMOHaNbHbIN
LEeHTp, ohuumanbHbIn CauT agMUHUCTpaLmMK cenbcoBeTa, EQNHBIM nopTan rocygapCTBEHHbIX
N MyHMUMNAnbHbIX ycnyr (OyHKUMR) B MH(OPMAaLMOHHO-TENEKOMMYHUKALMOHHON CeTH
«MHTepHeT», nopTan degepanbHOM rOCydapCTBEHHOM WHMOPMALMOHHON CUCTEMBI,
obecneunBatowlen npouecc pocyaebHoro (BHecyaoebHoro) obkanoBaHUs pELUEHUN U
pencteun  (6e3nencteusl), COBEPLUEHHbIX NPW  MPedoCTaBleHUM [OCYAApPCTBEHHBIX U
MYHUUMMANbHbLIX  YCAyr  OpraHamu, NpeaoCcTaBNAlWMMN  TOCYOApCTBEHHbIE U
MyHAUMNanNbHble  yCRAyrM, WX  OOMMKHOCTHbIMW  NUUAMW,  FOCYAAPCTBEHHbIMU U
MYHUUMNANbHbIMKU CryXawmmmn (ganee — «noptan gocynebHoro obxanoBaHus»), a Takke
MOXET ObITb MPMHATA NPU NMNYHOM NPUEME 3asaBUTENS.

5.3.3. B anekTpoHHOM BuAe xanoba MoxeT 6bITb NogaHa 3asBUTENEM NOCPEACTBOM:

a) oduuManbHOro camta opraHa MeCTHOro camoynpasfieHuMss B MHAOPMaUNOHHO-
TeNeKOMMYHUKaLMOHHOW ceTn «HTepHeT;

6) EouHoro noptana rocygapCTBEHHbIX U MyHULMNAMbHbIX YCIyr (yHKUNR);

B) nopTana gocyaebHoro obxanosaHus (do.gosuslugi.ru).

5.4. lpuem xanob B NUCbMEHHOW (popmMe OCYyLeCTBNAETCS OpraHOM MEeCTHOro
camoynpasfeHuns, B MecCTe npefoCTaBfeHus MyHuUMNanbHOW ycnyrm (B MecTe, rae
3aaBUTENb MOAaBan 3asiBieHWe Ha MNoflydYeHne MyHUUMNanbHOW YCNyru, HapylleHue
nopsigka KoTopon obxanyetcd, nMbo B MecTe, rge 3asBuTeneM noflydeH pesynbTaTt
YyKa3aHHOW MyHULMMNAnbHOW yCnyrn).

Bpemsa npuema xanob coBnagaeT co BpeMeHeM NpedoCTaBfeHUs MyHULMNanbHON
yCnyru.

5.5. B cnyyae nogaunm xanobbl NpuM NUYHOM MpueMe 3asBUTENb NpencTaBnsieT
AOKYMEHT, YOOCTOBEPSIOWUA €ro JfIMYHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon ®egepaunn.

5.6. B cnyyae ecnu xanoba nogaeTtcA yepe3 NpeacrtaBUTENS 3assBUTENS, Takke
npeacTaBnseTcss AOKYMEHT, MNOATBEPXKAAKLNA NONTHOMOYMS Ha OCYLLECTBIEHNe OEeACTBUN
OT MMeHW 3agaBuTens. B kayecTBe [OOKyMeHTa, NOATBEPXOAKOLEro MosIHOMOYMS Ha
OCYyLLEeCTBEHNE OENCTBUN OT UMEHN 3asBUTENS, MOXKET ObITb NpeAcTaBneHa:

[OBEPEHHOCTb, OPOPMIIEHHAA B COOTBETCTBUN C AEUCTBYIOWNM 3aKOHOA4ATENBCTBOM
Poccuinckon ®egepaunu;

KOMNA peLUeHNs O HadHayYeHun unm o6 m3bpaHum nmMbo npukasa O Has3HaA4YeHUU
PM3MYecKoro nvua Ha AOSMKHOCTb, B COOTBETCTBUM C KOTOPbIM Takoe (om3nMyeckoe nuuo
obnagaeTt npaBoM AeNCTBOBaTb OT MMeHU 3aaButens 6e3 JOBEPEeHHOCTH.

5.7. MNMpun nogadve xanobbl B 3N1EKTPOHHOM BUAE AOKYMEHT, YKa3aHHbIA B MyHKTe 5.6
AOMWHUCTPATUBHOIO pernameHTa, MoXeT ObiTb npeacTtaBneH B (OpMe 3fEKTPOHHOro
AOKYMEHTa, MNOAMUCAHHOIO  3MEKTPOHHOW MOAMUCBbID, BUA  KOTOPOW  NpedyCcMOTPEeH
3akoHogartenbctBoM Poccunckon degepauuun, npum 3TOM AOKYMEHT, YOOCTOBEPAOLWNI
NNYHOCTb 3aaBUTENS, He TpebyeTcs.

5.8. MNpwn nogaye xanobbl Yepe3d MHOrogyHKLMOHaNbHbIV LEHTP €ee nepegava B opraH
MeCTHOro camoynpasneHusa obecneymaeTcsd MHOroyHKUNMOHANbHbIM LEHTPOM B CPOK He
nosgHee criegyrowero pabovero AHA Co AHSA NOCTYNEHUS Kanobbl.

5.9. Cpok paccMoTpeHus xanobbl MCYMCNSAETCA CO AOHSA perncTpauum >kanodbl B
YnpasneHuu.
5.10. >)Kanoba gomxHa cogepxaTb:



1) HauMeHOBaHWEe oOpraHa, nNPeaoCTaBMSAOWEro  MyHAUMNANbHYK  YCnyry,
AOIMKHOCTHOIO Nvua opraHa, NpegocTaBnAoLWLEero MyHUUMNanbHY yCnyry, MyHULMNAanbHOro
cnyxauwiero, MHoroyHKUMOHaNbHOrO LEeHTpa, ero pykosogutens u (unu) paboTHuka,
pelweHuns n gencteuns (6esnencremne) KOTopbix 0bXxanyrTcs;

2) damunuio, uUMd, OT4eCcTBO (NpPU HanNuuuu), CBEOEHUS O MeCTe XUTenbCTBa
3aasutenda - dwusnyeckoro nuua nnbo HauMMeHOBaHWe, CBeAEeHUS O MeCTe HaXOXAeHUS
3asBUTENS - IOPUONYECKOro Nnua, a Takke Homep (HoMepa) KOHTaKTHOro tenedoHa, agpec
(apgpeca) aneKTpoOHHOW MOYTbI (MPX HaNM4YMK) 1 NOYTOBbLIN apPeC, NO KOTOPbLIM AOSMKEH ObITb
HanpaBneH OTBET 3asABUTENIO;

3) cBegeHusi 06 obOxanyemblX pelleHnax u genctemax (6esgenctemn) opraxa,
npeaocTaBnsAoLLIEro MYHULMNANbHYHO ycnyry, AOIMKHOCTHOTO niua opraHa,
nNpefocTaBnAwWero  MyHAUMNAnNbHy  ycnyry, nmbo  MyHUUMNanbHOro  cryawiero,
MHOrogyHKLUMOHaNbLHOro LeHTpa, pabotHmka MHOrogyHKLMOHANbHOMO LIEHTPA;

4) poBOAbl, HA OCHOBaHWW KOTOPbIX 3asiBUTENlb HEe COrnaceH C peleHnem u
penctenem (6espenctBnem) opraHa, npeaoCTaBnAWEro MyHUUMNANbHY  yCnyry,
OOIMPKHOCTHOMO  NUua opraHa, MpedocTaBnsalowWero  MyHAUMNanbHy  ycnyry, nubo
MYHULMNANbHOMO cnyxatiero, MHoroyHKLMOHaNbHOIO LUeHTpa, paboTHMKa
MHorogyHKLUMOHaNbLHOro LeHTpa. 3assutenemM Moryt 6biTb NpeacTaBneHbl AOKYMEHThI (Npuy
Hanu4uMn), nogTBEpPXaatoLmMe AOBOAbI 3aaBUTENS, NMMBO X Konuw.

5.11. OpraH MecTHOro camoynpasneHust obecnevmBaer:

OCHallleHne MecCT npuema »xanob;

NHOPMMPOBAHNE 3asiBUTENEN O nopsake ob6XanoBaHWA peLeHun U OencTBUmn
(bespencTBnsi) opraHa MECTHOrO CaMoynpasneHusl, WX [OOIMPKHOCTHbIX nuy  nnbo
MYHULMNANbHbIX CRYXallMx nocpeacTBOM pasMelleHns MHopMaunm Ha cTeHaax opraHa
MECTHOro camoynpasneHuns, Ha ouLManbHOM canTe opraHa MeCTHOroO CaMoyrnpaBfeHunst, Ha
EaovHom nopTane rocyaapCTBEHHbIX U MyHUUMNANbHbBIX yCryr (YHKLMI);

KOHCYNbTUPOBaHWE 3asaABMTENEN O Mnopsiake oOkanoBaHUs pPeLeHUn N OEeNCTBUK
(6e3pencTBust) opraHoB, NPeOCTaBAAIWMNX MyHULUNANBHYO YCNYry, UX OOJSPKHOCTHbIX N
nmMbo MyHUUMNAnbHbBIX CRYXalwMx, B TOM 4Yucne Mo TenedoHy, 3MeKTPOHHOW noyTe, npu
NIMYHOM MpPUEME;

3aKkniYeHne  cornaweHnn O  B3aMMOOENCTBUMM B 4aCTU  OCYLLECTBMEHUS
MHOrogyHKLUMOHANbLHOrO LEeHTpa npuema >xanod un Bblgayn 3asBUTENSM pesynbTaToB
paccMOTpeHUs xanob.

5.12. OpraH MecCTHOro camoynpasneHusa 3aknwyaetr ¢ MHorodyHKUMOHANbHLIM
LUEeHTPOM corfawleHne o B3auMOAEWCTBMM, B TOM YMCNe B YacTU OCYLLEeCTBMEHUs
MHOrogyHKLUMOHaNbHbIM LIEHTPOM npuema xanobd u Bblgayn 3asBUTENAM pesynbTaToB
paccMOTpeHns xanob.

5.13. XKano6a, nocTynueLLas B OpraH MEeCTHOrO  camoyrnpaBrieHus,
MHoOroyHKUMOHANbHbIA LEeHTP, ydypeautento MHOroyHKUMOHaNbLHOro LUeHTpa MNoaNexXuT
pPacCMOTPEHNIO B TeYEHWe NsaTHaguatTv paboyunmx AHEW Co OHA ee pernctpauuu, a B cryvae
obxanoBaHus OTKasa agMUHUCTpaUMKM CenbCcoBeTa, LOOSMKHOCTHOrO nvua agMUHUCTpauum
cenbcoBeTa B MpUMEME [AOKYMEHTOB Yy 3aaButensa nubo B uMCNpaBnieHuMu LONYLEHHbIX
one4vyaTok u ownbok unm B cnydyae obxanoBaHUA HapyLLIEHUS YCTAHOBIIEHHOIO CpoOKa TaKmMx
ncnpasneHnn — B Te4eHne Nt pabounx gHen co AHS ee permcTpaumu.

5.14. Mo pesynbTatam paccMoTpeHus xanobbl rnaBa cenbcoBeTa NPMHMMAaeT OAHO U3
cneayrLwmnx peLeHumn:

1) ygoosneTtBopsaeT xanoby, B TOM uucne B opMe OTMEHbl NMPUHATOrO peLUeHus,
ncnpasneHnsa AonyweHHbIX agMUHUCTpaLnen cenbcoBeTa oneyaTok U owmnboK B BblAaHHbIX
B pes3ynbTaTte NpeaocTaBneHns MyHUUMNAanbHOW YCNyrn OOKYMEHTax, BO3BpaTa 3asiBUTENIO
AEHEXHbIX CpencTB, B3MMaHMe KOTOpPbIX He MNpeayCMOTPEHO HOPMAaTMBHbIMU MPaBOBbIMM
aktamn Poccuickon degepaumn, HOPMaTUBHBIMU MPaBOBbLIMW akTamu AnTanmcKoro Kpas,
MYyHULUMNANbHbIMU NPaBOBbLIMW aKkTamu;

2) oTKa3blBaeT B y4OBETBOPEHUN XKanobbl.



5.15. OTBeT no pesynbTatam pacCMOTPEHMUS Kanobbl HaNpaBnseTCs 3asABUTENO He
no3gHee OHSA, Crieqyowero 3a AHEM MPUHATUA peLLeHus, B NMCbMeHHon dopme. B crniyvae
ecnn xanoba Obina HanpaBneHa cnocobom, yka3aHHbIM B MOAMYHKTE «B» nyHkTa 5.3.3
AOMUHUCTPATMBHOIO perfiameHTa, OTBET 3asBUTESN0 HanpasnseTcs nocpeacTtBOM CUCTEMbI
pocyaebHoro obxanosaHus.

5.16. lNo >xenaHuio 3aaBUTENS OTBET NO pe3ynbTatam PacCMOTPEHUS Kanobbl MOXeT ObITb
npeacTaBneH He no3gHee [HS, crnefylowero 3a AOHEeM MPUHATUA pelleHusi, B dopme
3NIEKTPOHHOrO AOKYMEHTA, MOAMMCAHHOIrO 3SIEKTPOHHOM MOAMNUCHLIO YMOAHOMOYEHHOIrO Ha
paccMoTpeHne anobbl OOSMKHOCTHOrO fnvua opraHa MEeCTHOro CcaMoyrnpaBrieHus, BUA
KOTOPOWN yCTaHOBIIEH 3aKoHoAaTeNnLCTBOM Poccunckon degepaumm

5.16.1. B cnyyae npu3HaHus xanobbl nognexaiwien yaoBneTBOPEHUIO B OTBETE 3asiBUTENIO,
ykazaHHoM B 4actu 5.10 HacTtosiwen cTtatbu, AdaeTcsa WHoOpMauus o OeUCTBULAX,
OCYLLIECTBMNSEMbIX OpraHoM, npefoCTaBAlWNMM  MyHUMUMNAINbHYK  yCcnyry, B Uensax
He3aMe IMTENbHOro0 YCTPaHEHNSA BbISIBNIEHHbIX HapyLIEHUA MpU OKas3aHUM MyHUUMNanbHOW
yCcrnyru, a Takke MPUHOCATCH WM3BMHEHUSA 3a [OCTaBreHHble HeyaobCcTBa WM yKkasblBaeTcs
MHOpMaUUa O JanbHenWunx OenCTBUSAX, KOTOpble HEOBXOAMMO COBEpPLUUTL 3asBUTENO B
Lensax nosly4eHns MyHUUMNanbHON yCnyru.

5.16.2. B cny4ae npusHaHua >xanobbl, He nognexawen YOOBNETBOPEHUID B OTBETE
3asBUTENO, yKasaHHOM B 4actu 5.10 HacTtosiwen craTbW, OalTCs aprymeHTMpOBaHHbIE
Pa3bsACHEHUST O TMPUYMHAX MNPUHATOrO peLUeHnd, a Takke uHdopmaums O Mnopsake
o6>kanoBaHusi MPUHATOrO PEeLUEeHUs . »

5.17. WcyepnbiBalolWwmni nepeyeHb OCHOBaHUM He [JaBaTb OTBET 3asBUTEN0, He
HanpaBnsTb OTBET NO CyLLECTBY:

OTCYTCTBME (haMUIMM UM NOYTOBOrO agpeca 3asBuTens (3a UCKNYeHMeM crydas,
Korga >kanoba HanpaBnsieTcs Ha agpec 9NEeKTPOHHOM MOouYTbl UM NOCPeACcTBOM nopTana
aocynebHoro obxanosaHus);

cogepxaHve B >xanobe HeueH3ypHbIX JIMOO OCKOPOUTESbHBIX BblPaXeHWn, Yrpo3bl
XW3HW, 300POBbI0 U UMYLLECTBY [OOSDKHOCTHOrO nuua, a Takke 4neHoB ero cembu. B
yKaszaHHOM cry4ae 3adBUTEN0, HanpasmBLLEMY >anoby, coobliaeTcss 0 HegoMnyCTUMOCTU
3rnoynoTpebneHnsa npaBowm;

TEKCT MNUCbMEHHOW anobbl He noggaeTcs NpodTeHuto. B ykaszaHHOM criydyae B
TeyeHNne ceMn [HEeW CO [HA peructpauum xanobbl 3assuTento coobuiaetca o
HEBO3MOXHOCTM PacCMOTPETb Xanoby no cyliecTsy, ecnn ero gamMmunmst 1 NOYTOBLIN agpec
noagarnTcs NPOYTEHMIO;

B MNUCbMEHHOW >Xanobe 3adABuUTENA COOEPXUTCS BOMPOC, Ha KOTOPbIM emy
HEOOQHOKpaTHO [JaBanunCb MNUCbMEHHble OTBEeTbl MO CyWecTBY B CBA3W C paHee
HanpaBnsieMbiMn xanobamn, 1 Npyu 3TOM 3asABUTENEM He MPUBOAATCA HOBblEe 4OBOAbI MU
obcTosTenbcTBa. B ykaszaHHOM criyyae opraH MeCTHOro camoyrnpaBfieHUs BnpaBe MPUHATb
peweHne o 6e30CHOBATENBbHOCTU OYepedHoOn Xanobbl W MpekpalleHUn Mnepenuckn c
3asBMTENEM MO AaHHOMY BOMPOCY Mpu YCNOBWUW, YTO YyKasaHHas >xanoba u paHee
HanpasnsiemMble Xanobbl HaNPaBNANUCb B OpraH MeCcTHOro caMoynpaBfieHUs NN O4HOMY U
TOMY e [OfKHOCTHOMy nuuy. O [aHHOM  pelleHuuM yBeOOMMSIeTCS  3asiBUTENb,
HanpasuBLLMI Xanoby;

OTBET MO CyWEecTBY MOCTaBMeHHOro B anobe Bonpoca He MoxeT ObiTb gaH 6e3
pasrnawleHnsi CBeAEHWW, COCTaBNSAOWMUX T[OCYAAPCTBEHHYD WKW  UHYK OXpPaHAEeMYHo
denepanbHbIM 3aKOHOM TanHy. B ykaszaHHOM criyyae 3asiBUTENo, HanpasmBLLEMY Xanoby,
coobulaeTcss 0 HEBO3MOXHOCTWU AaTb OTBET MO CyLECTBY NOCTABfIEHHONO B HEW BoOMpoca B
CBSI3M C HeOMYyCTUMOCTbLIO pasrnalleHna aHHbIX CBEEeHWUM;



TEKCT MUCbMEHHOro obpalleHnss He NO3BONSAEeT OnpeaenuTb CyTb MPeanoXeHus,
3asBneHna unu xanobbl. O [JaHHOM pelleHun 3asiBUTEeNb, HanpaBuBLUMA Kanoby,
yBEAOMISIETCA B TEYEHNE CEMU OHEWN CO OHSA perncTpauumn obpalleHums.

5.18. lNpu ypoBneTBopeHMn xanobbl opraH MEeCTHOro CamMoyrnpaBfieHUss MpUHUMaET
ncyepnbiBaloLme Mepbl MO YCTPAHEHUIO BbISABMNEHHbIX HapyLLUEeHWA, B TOM Yucne no Bbigade
3asBuTento pesynbtata MyHUUMNANbHOW YyCryrn, He no3gHee 5 paboumx gHenW co OHA
NPUHATUA pPELUeHusi, eCliM WHOE He YCTAHOBIIEHO 3aKoHoZaTenbCTBOM Poccuimnckon
depnepaumn.

5.19. B cnyyae yctaHOBNeHUs B Xoge WNU Mo peaynbTaTtam paccMOTpeHus anoobl
NPU3HaKkoB cocTaBa aAMUMHUCTPATUBHOINO  MNpaBOHapyLUeHUs UMW MPEeCcTynneHus
AOIMPKHOCTHOE NULO, paboTHUK, HagerneHHble MOSTHOMOYMAMM MO PacCMOTPEHMIO Kanoo,
He3ameasniMTeribHO HanpasnsalT UMEKLLNECH MaTepuansl B opraHbl NpoKypaTypbl.

3.06HapoaoBaTh HacTosLee NOCTaHOBMEHNE B YCTAHOBNEHHOM NOPSAKeE.
4 KOHTpOnb 3a HACTOALLMM NOCTaHOBMEHNEM OCTaBISAIO 3a COGOMN.

W.o.rnasbl cenbcoBeTa A.H.CaBenbeB



